
Talking Points: Meeting Reminders for Home Buyers
	Meeting
	Purchase Agreement
	Selections
	Preconstruction
	Predrywall
	Orientation
	Closing
	1st Warranty Visit

	Purpose
	Document decision to buy

Make structural selections
Choose exterior colors

	All remaining choices
	Review plans, selections, &construction site protocols, 
Discuss questions
	View construction

quality
Confirm selections to date

Discuss

questions
	Demo operation of home’s features
Discuss key maintenance & warranty points

Confirm selections and cosmetic conditions

Discuss questions

Set 1st warranty appt
	Finalize mortgage loan
Execute documents transferring property

Pay closing balance 
	Confirm home performing to standards
Inspect items you noted

Review key maintenance tips

Answer questions

Replace furnace filter

	Duration
	1-2 hr
	2-3 hr
	1-2 hr
	15-30 min
	2-3 hr
	+ 1 hr 
	15-60 min

	Location
	Sales center
	Design Gallery, see map in Guide
	Sales center
	New home
	New home
	Lawyer’s office, see map in Guide
	Your home

	Staff
	Sales Counselor
	Selection Coordinator
	Site Superintendent & Sales Counselor
	Site Superintendent
	Warranty Rep
	Lawyer
	Warranty Rep

	Prep
	Note structural choices
Note questions
	Suggestions in Guide
Bring samples, pictures, camera

Bring Guide
	Note questions
Bring Guide
	Review construction site safety

Wear shoes/clothing for the job site

Pick up hard hat at sales center

Note questions

Bring camera & Guide
	Note questions

Bring Guide
	Mortgage
Insurance

Utilities

Final payment–cashier’s check made out to yourself

	Warranty rep will tour entire home if convenient

Note questions or potential warranty items
Fax or email list for research and scheduling

Have Guide available

	Guide pgs
	1-4
	8-15
	16-19
	20-22
	36-39
	40-43
	Caring for Your Home chapter

	Agenda
	yes
	yes
	yes
	yes
	yes
	(attorney)
	yes
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